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Introducing
the July 2007 Redesign of 

TWEN

Released on July 18th, 2007

July 2007 Release Enhancements

Fresh, streamlined log-on page

New design for TWEN home page

Updated & flexible design for TWEN pages

New Document Pages with easier uploading and 
customization options

Forums are easier to read and customize

Current TWEN Home Page
Redesigned TWEN Home Page
Faculty View

Home Page Center Pane 
Faculty View

Cookie Crumbs

Icons to indicate your user type: 
Pencil = Administrator 
Book = Participant
Spectacles = Observer

Expandable / Collapsible 
Course Announcements

Create, Add 
or Drop a 
Course

View course 
materials and 
new posting 
alerts from 
home page

Separate 
listings for 
active and 

hidden 
courses 

(unavailable 
to students)

Links to My Courses Page, 
Faculty Programs and File 

Directory for faculty

Home Page Right Pane 
Faculty View

Master Calendar –
stores all courses 

related events

Upcoming 
Calendar 

Events – next 
7 days

Most recently 
viewed items 
from TWEN 

courses – last 5 
items accessed
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Home Page Left Pane
Faculty View

TWEN 
Support Links

Westlaw 
Research

Document 
Retrieval and 

Home Page links

Welcome with 
profile and 

sign out links

Redesigned TWEN Home Page 
Student View

Course 
events 

accessible 
through 
master 

calendar

Drop and 
Add are 

separated

Westlaw 
Research 

Tools

Click course 
name to 

enter course

West Feature and System Announcements
Appear after signing in

Course 
announcements are 

expandable

Current TWEN Home Page

Redesigned Course Home Page
TWEN converts existing courses to the new design

Flexible design of 
course home page –

course components are 
movable.

File attachments listed 
as links.

Course Links

Material entered into 
the description editor

Course Information 
and Image

Current Document Page
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Document Page Redesign
Cleaner, more intuitive and greater functionality

Single or multiple 
files: download, 
print, archive & 

more

Document posting 
information

Converted file 

Text entered in the 
HTML editor

Single Item

Current Forum View
Tree view forces users to click posting title to view to message

Multiple Forum links in 
the left menu

Forum Home Page - Centralization
Single link replaces clutter of multiple links on the left menu

Forums still separate but 
links to each are housed 

on a single page

Posting detail
Read/Unread, # of 
posts, administrator 

and last posting

Single 
Link

Icons 
indicate 

status (new, 
open, closed)

New posting 
alerts 

Archived forums separated 
from active forums

Forum Redesign – Individual Forum Page
Multiple topics make for easier categorization

Each forum can house multiple 
topics (like categories)

New posting alerts –
show which threads 

have unread postings

Closed topics – read 
only (can be re-opened)

Checkboxes tied to 
action button

Allows course administrator to 
close, open, delete, archive, 

rename topics

Administration Buttons
Add Topic – start a new thread

Actions – tied to checkboxes

Modify Forum – like today’s 
modify forum choices

Forum Topics
Sleek flat view allows you to quickly read messages

Individual Posting
Can print individual post, read 
attachments, reply or edit (if 

you are the owner)

Pagination makes page 
loading faster.  User 
can determine how 
many postings to 
appear on a page

No more flipping
View the text of the posting to which you are responding

Same posting template 
as today.
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While TWEN will be more intuitive than ever before, an online 
tutorial, print and PDF guides, live training (where possible) and 
more resources are available to orient you to the new design.

For more information, please contact your 
Mike Winn (mike.winn@westlaw.com) or Darlene Cardillo

(dcard@albanylaw.edu)


